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WATERLOO DISTRICT ENHANCES STUDENT SAFETY 
WITH RAPTOR VISITOR MONITORING SYSTEM
 
 
WATERLOO— To keep our students and staff safe, the Waterloo School District is implementing the V-Soft Raptor visitor management system (commonly called Raptor).  Raptor enables schools to produce visitor badges, monitor volunteer hours, and electronically check all visitors against registered sexual offender databases and, if relevant, local no contact orders for example. The overall goal of this system is to increase the safety of our schools.

Raptor is funded by in part by a matching grant the US Department of Justice grant awarded to the Waterloo Police Department for the Waterloo Schools.  Raptor is a visitor registration system that enhances school security by reading visitor drivers’ licenses, comparing information to the national sex offender database, alerting campus administrators if a match is found, then (assuming no match was made) printing a visitor badge that includes a photo, date and time, and the destination of the visitor.

 -CONTINUED-


Visitors will be asked to provide a government issued ID (drivers’ license, passport, etc.) to enter 
any Waterloo Community School and the Education Service Center.  If a visitor does not have a government issued ID, the district can provide an alternate card once proof of name and date of birth has been established.
 
Raptor systems will be installed in March.  Schools will begin to transition to use of the system and work through any issues that may occur.  We appreciate the publics patience as we work through this new implementation and continue to make our buildings safer for staff and students.  

Below are some Frequently Asked Questions that will help clarify this new process.  Thank you again for your tolerance and continued support of student achievement.  More information can be found on our district website, www.waterloo.k12.ia.us.

Raptor FAQs
1)  How does the new Raptor system work?
	Drivers’ license information is compared to a database that consists of registered sex 	offenders from 50 states. If a match is found, campus administrators and law enforcement 	personnel can 	take appropriate steps to keep the campus safe
2)  Why are Waterloo Schools using this system?
	Safety of our students is our highest priority.  Raptor will provide a consistent system to 	track visitors and volunteers while keeping away people who present a danger to students 	and staff members. The system quickly prints visitor badges that include a photo, the 	name of the visitor, time and date.  
 
3)  What other information is the school taking from drivers’ licenses?
	Raptor is only scanning the visitor’s name, date of birth and photo for comparison with a 	national database of registered sex offenders. Additional visitor data will not be gathered 	and no data will be shared with any outside company or organization.  	 
-CONTINUED-
4)  Do visitors need IDs scanned when there is a large event at the school?
In the case of special events at buildings, alternative entry will be allowed so visitors can enter quickly and efficiently.  
For more information, please contact Sharon Miller, Executive Director for School and Community Relations, 433-1826.
 
-END-
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